HISARLAR

HISARLAR MAKINA SANAYII VE TICARET A.S.
ENTEGRE YONETIM SiSTEMIi POLITIKAMIZ;

Surdirulebilir misteri memnuniyetini, mdisterilerimizin degisen, gelisen ihtiyac ve
beklentilerini, ilgili mevzuat, standart ve belirledigimiz 6zel sartlari 6n planda tutarak, ilk
seferde dogru Urilin sevk etmeyi, en kaliteli, en givenilir hizmet ve Grinleri sunmayi,

En iyi is sonuclarini elde edebilmek ve hedeflere ulasabilmek icin, tim is slireclerinde
Kalite, Cevre ve is giivenligi konularinda egitimden asla taviz vermeyerek calisanlarin katilimi
ile stirekli iyilestirmeyi saglamayi,

Tum faaliyetlerimizde atiklarin olusmasini, dogal kaynaklarin tiketimini en az diizeye
indirerek kirliligin 6nlenmesini, Oncelikle geri kazanimini ve dogru sekilde bertarafini
saglamak ve bu yolla dogal kaynaklari koruyarak enerji tasarrufunu gerceklestirmeyi,

Faaliyetleri blnyesindeki Uretimlerde, tasarimlarda, satin alma faaliyetlerinde ve
yatirimlarda enerji verimliligini, gevreye ve insana sayglyl 6n planda tutmayi,

Tum faaliyetlerimizin risk analizlerini yaparak, bunlarin tiim paydaslarimiz ve toplum
uzerindeki olumsuz etkilerini kontrol altina alarak saglikh, glivenli ve dogaya saygili bir
calisma ortami olusturmayi, olasi saglik bozulmalari ve vyaralanmalara karsi Onleyici
yaklasimlar gelistirmeyi ve surekli iyilestirmeyi,

Tum tedarikcilerimizin, calisanlarimizin ve paydaslarimizin faaliyetlerini Entegre
yonetim sistemleri bilinci ile gergeklestirmesi icin gerekli destegi vermeyi,

Saglik-Emniyet-Cevre konularinda komsu tesisler, yetkili merci ve yerel yonetimler ile
olusturulacak is birliklerini artirmaysi,

Faaliyetlerimizden kaynaklanabilecek meslek hastaliklarini, is kazalarini ve olumsuz
cevresel etkileri dnlemeyi, cevre boyutlari, enerji kullanimlari ve is glivenligi riskleri ile ilgili
ulusal ve uluslararasi yasal ve diger gerekliliklere uymayi,

Tim cevre, saglik, ¢alisma mevzuat, tlizik ve yasalarini takip ederek uymayi ve
faaliyetleri hakkinda toplumu bilgilendirmeyi,

Tam faaliyetler ve Gretim asamalarinda ekipman giivenligini (Urlin ve galisan igin) ve
drin glvenligini (Grinidn emniyet glvenligi, musteri sikayetleri, iadeler igin gerekli
aksiyonlarin alinmasi, 6nleyici yaklasimlarin benimsenmesi ve uygulanmasini) saglamayi,

Taahhit ederiz.
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HISARLAR

OUR HISARLAR INTEGRATED MANAGEMENT SYSTEM POLICY;

We undertake

To provide products and services delivering “First Time Right” products with the highest
quality and reliability by prioritizing sustainable customer satisfaction, developing and increasing
needs and expectations of our customers subject to the related legislation, standards and the special
conditions we have specified,

To ensure constant improvement of the personnel with their participation without
compensating training on the matters of quality and environmental and work safety in all business
processes in order to achieve the bet business results and to achieve its goals,

To make sure that pollution is avoided by minimizing and insure the recycling and proper
removal thereof first and thus saving on energy by protecting natural resources,

To prioritize energy efficiency, respect for mankind and environment in the production
activities, designs, purchasing activities and investments within the body of its activities,

To establish a healthy, safe and work environment that respects the environment by getting
the adverse effects of our activities on all our stakeholders and the society by carry out the risk
analysis thereof; to develop preventive approaches against possible impairments of health or injuries
and improve such constantly,

To provide the support required for the performance of the activities of all of our suppliers,
involvement of all Business Partners, personnel conscious of the Integrated management systems,

To increase cooperations to be formed with neighboring facilities, competent authorities and
local governments on the matters of Health-Safety-Environment,

To prevent professional diseases, work accidents and adverse environmental effects that
might result from our activities; to comply with national and international requirements and other

requirements relating to environmetal dimensions, energy use and work safety risks,

To follow up and comply with all the enivironmental, health, work legislations, regulations
and laws and inform the society on the activities thereof,

To provide the safety of equipment (products and employees) and safety of product
(product safety, customer complaints, taking the necessary actions for returns, adopting and
implementing preventive approaches) in all activities and production stages.
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